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1. Definitions  
 

1.1 Unless otherwise stated below, all defined terms in the Agreement apply to this Form of Warranty.  
 

1.2 Any term that is both undefined in the Form of Warranty and anywhere else in the Agreement shall not apply to the 
Agreement. 
 

1.3 In this Form of Warranty, unless the context otherwise requires: 
 
Agreement means any binding agreement between BTP and the Customer and includes, but is not limited to, the Rebuild 
Terms and the Standard Terms. 
 
Australian Consumer Law means the Competition and Consumer Act 2010 (Cth) and any equivalent State or Territory 
legislation. 
 
BTP means BTP Parts Pty Ltd (ABN 28 096 533 283) or BTP Equipment Pty Ltd (ABN 55 128 386 201) as specified in the 
applicable Agreement.   
 
Completion has the meaning set out in the applicable Agreement. 
 
Consequential Loss has the meaning given in the relevant Agreement.  
 
Customer means the other party (or parties) as defined in the Agreement.  
 
Customer Supplied Items has the meaning set out in the Rebuild Terms. 
 
Date of Invoice means the date stated on the invoice for the Goods issued by BTP. 
 
Field Services has the meaning set out in the Standard Terms.  
 
Goods has the meaning set out in the Standard Terms. 
 
Labour Hire Services has the meaning set out in the Standard Terms. 
 
Form of Warranty means this document. 
 
Non-Excludable Rights means rights under the Australian Consumer Law and other law which cannot be excluded by the 
Agreement. 
 
OEM means the original equipment manufacturer. 
 
Quote has the meaning given in the relevant Agreement. 
 
Rebuild Services has the meaning set out in the Rebuild Terms.  
 
Rebuild Terms means the Equipment Rebuild Terms & Conditions. 
 
Service Exchange Component has the meaning set out in the Service Exchange Terms & Conditions. 
 
Services means the services to be performed by BTP as set out in the Quote and may include, but not be limited to, Field 
Services, Labour Hire Services and/or Rebuild Services (where applicable). 
 
Standard Terms means the Standard Terms and Conditions for Supply of Goods and/or Services. 
 
Warranty Claim Form has the meaning set out in clause 4.1.  
 
Warranty Period means the warranty period set out in Annexure 1 of this Form of Warranty. 
 
Zero-hour Rebuild has the meaning set out in the Rebuild Terms.  
 
2. Warranty  

 
2.1 This Form of Warranty shall form part of and be subject to any limitations and exclusions as set out in the Agreement.  
   
2.2 BTP agrees that: 
 

(a)  in relation to the sale of new Goods, the Goods will be free from defects and conform to the Specification 
in the Quote for the Warranty Period, commencing on and from the date of installation by BTP or the Date 
of Invoice, whichever occurs sooner. This obligation only applies to Agreements that define ‘Goods’; 
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(b)  in relation to Service Exchange Components, the Service Exchange Components will be free from defects 
in material and workmanship and conform to the Specification (if any) in the Quote for the Warranty 
Period, commencing on and from the Date for Delivery or the Date of Invoice, whichever occurs sooner. 
This obligation only applies to Agreements that define ‘Service Exchange Components’; and 

 
(c) in relation to any Rebuild Services or Field Services, such Services shall be free from defects in 

workmanship for the Warranty Period, commencing on and from Completion. This obligation only applies 
to Agreements that define ‘Rebuild Services’ and/or ‘Field Services’.   

 
2.3 BTP does not offer a warranty period on any stand-alone Services (including Labour Hire Services) or on any other 

Services other than as expressly set out in this clause 2.  
 
2.4 Any warranty repair, replacement or rectification performed by BTP does not extend any Warranty Period specified 

in this Form of Warranty beyond the original timeframes set out herein, such that only the original Warranty Period 
shall apply.   

 
3. Warranty exclusions and conditions  

 
3.1 Subject to any inclusions and exclusions as provided by the OEM’s warranty, or unless otherwise expressly agreed 

in writing by BTP, any warranty provided by BTP in this Form of Warranty excludes liability for costs arising out of 
or in connection with:  
 
(a)  labour hire (including overtime labour);  
 
(b)  the removal or re-installation of Goods, where such installation was carried out by any person other than 

BTP;  
 
(c)  replacement of items attached to the Goods, or to which Goods are attached, where such attachment 

was carried out by any person other than BTP;  
 
(d)  standby, freight, transportation, storage, travel, travel time, packaging and handling, demobilisation and 

re-mobilisation, commissioning and testing;  
 
(e)  any express or implied fit for purpose warranty, subject to applicable law;  
 
(f)  any Customer Supplied Items;  
 
(g) any defects, loss or damage which arise as a consequence of any defective Goods or Services provided 

by BTP;  
 
(h) any Consequential Loss; and 
 
(i) fair wear and tear resulting from normal usage over time. This includes but is not limited to gradual 

deterioration due to regular operation. 
 

3.2 The Customer’s sole and exclusive remedy for any warranty claim is, (at BTP’s election and cost):  
 
(a)  repair of the defective Goods or part thereof at BTP’s premises during BTP’s normal working hours;  
 
(b)  replacement of the defective Goods or part thereof or supply of an equivalent product or part; or  
 
(c)  reperformance of any defective Services,  
 

3.3 If BTP is unable or unwilling to provide the remedies set out in clause 3.2(a)-(c) above, BTP will pay the Customer 
the reasonable costs of replacing or repairing the Goods or reperforming the Services.  
 

3.4 Oil samples must be carried out every 250 hours on engines and every 500 hours on power train components and/or 
as per OEM’s specifications, with all results to be made available to BTP if so requested. 
 

3.5 No warranty is provided on electrical components or air starters on engines. 
 

3.6 Where the Customer claims the benefit of a warranty provided by BTP under this Form of Warranty, the warranty 
will be voided to the extent that:  
 
(a)  the equipment or machine fitted with the Goods or Services is not operated and maintained in accordance 

with the OEM’s operational and maintenance guidelines; 
 
(b)  the Customer dismantles or removes any Goods from any equipment or attempts to repair or replace any 

part of the Services without the express written consent of BTP;  
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(c)  the information provided by the Customer to BTP in respect of the supply of the Goods or Services, is 
incorrect, or is otherwise inaccurate or incomplete; or 

 
(d) there is evidence of vandalism, abuse, lack of maintenance or installation to the equipment or machine 

fitted with the Goods or Services.  
 

3.7 All legal, statutory or equitable liability, conditions or warranties of any type in relation to the Goods and Services 
are excluded except to the extent expressly set out in clause 4 of this Form of Warranty.   
 

3.8 Any warranty provided by BTP shall only apply within Australia.  
 

3.9 To the extent permitted by law, the Customer indemnifies BTP against any claim or liability arising from or in 
connection with any breach of this Form of Warranty by the Customer. 

 
4. Exclusion of Warranties 

 
4.1 To the fullest extent permitted by law, no guarantees, warranties, representations, conditions or other terms not 

stated in the Agreement and/or this Form of Warranty are included nor are implied under the Agreement or this 
Form of Warranty. 
 

4.2 If any guarantee, warranty, term or condition is implied or imposed in relation to this Form of Warranty under the 
Agreement, or if any other applicable legislation constitutes a Non-Excludable Right then, notwithstanding anything 
else in the Agreement, BTPs liability for breach of the Non-Excludable Right is limited to one or more of the following 
at BTPs option: 

 
(i) in the case of Goods, the replacement of the Goods or the supply of equivalent goods, the repair of the 

Goods, the payment of the cost of replacing the Goods or of acquiring equivalent goods, or the payment 
of the cost of having the Goods repaired; or 
 

(ii) in the case of Services, the supplying of the Services again, or the payment of the cost of having the 
Services supplied again. 

 
5. Warranty Claim Procedure  
 
5.1  For all warranty claims, the Customer must complete a “Warranty Claim Form”, which can be downloaded at 

https://btpgroup.com.au/terms-and-conditions and returned to BTP within the timeframes set out in clause 5.2 of 
this Form of Warranty.  

 
5.2 The Customer must submit a Warranty Claim Form to BTP by the earlier of:  

 
(a)  the time expressly required by the manufacturer’s warranty for the notification of claim (if applicable);  
 
(b)  within 15 days of the event or circumstance occurring that gave rise to the warranty claim; and 
 
(c)  the end of the applicable Warranty Period as set out in clause 2.2 of this Form of Warranty. 

 
5.3  BTP will not be liable to carry out any repairs, replacement or rectification where the Customer fails to notify BTP 

within the timeframes stated in clause 4.2 of this Form of Warranty.  
 
5.4  Any decision as to whether to repair or replace the Goods or reperform the Services in respect of a warranty claim 

will be determined by BTP in its sole discretion.  BTP may elect to inspect the Goods or equipment either on site or 
at a facility to be nominated by BTP.  

 
 

https://btpgroup.com.au/terms-and-conditions/
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Annexure 1 
 
A. Goods 
 

Item  Description of Goods   Warranty Period –  
Service Exchange Components  

Warranty Period –  
new Goods  

1  Engines  12 months – unlimited hours 12 months – unlimited hours 

2  Transmissions  12 months – unlimited hours 12 months – unlimited hours 

3  Torque converters  12 months – unlimited hours 12 months – unlimited hours 

4  Differentials  12 months – unlimited hours 12 months – unlimited hours 

5  Wheel groups  12 months – unlimited hours 12 months – unlimited hours 

6  Track frame groups D10T and 
D11T  

12 months OR 4,000hrs, whichever 
is the earlier, warranty on frames. 
Limited warranty on track adjusters, 
suspension pads and cartridge pins 
– 3 months 

12 months OR 4,000hrs, whichever 
is the earlier, warranty on frames. 
Limited warranty on track adjusters, 
suspension pads and cartridge pins 
– 3 months 

7  Grader front axle assemblies and 
‘A‘ frame circle assemblies  

12 months 12 months 

8  Aftermarket solid billet equalizer 
bars  

12 months 12 months 

9  All other equalizer bars  6 months 6 months 

10  Hydraulic cylinders, valves, pumps  6 months 6 months 

11  Radiators  6 months 6 months 

12  New Goods – OEM or aftermarket 
sourced  

Not applicable 6 months 

13  Goods reconditioned to the 
Customer’s specifications  

3 months on workmanship and new 
parts as per OEM, unless otherwise 
agreed in writing by BTP 

Not applicable 

 
B. Services  
 

Item  Description of Services   Warranty Period  
 

1  Zero-hour Rebuild Services (parts 
and labour) 

12 months or 6,000 hours, whichever occurs sooner. 

2 Rebuild Services (excluding Zero-
hour Rebuild Services)  

Warranty on Goods as per Table A and 3 months workmanship warranty 

3 Field Services 3 months workmanship warranty 

4 Labour Hire Services  No warranty  
 


	1. Definitions
	1.1 Unless otherwise stated below, all defined terms in the Agreement apply to this Form of Warranty.
	1.2 Any term that is both undefined in the Form of Warranty and anywhere else in the Agreement shall not apply to the Agreement.
	1.3 In this Form of Warranty, unless the context otherwise requires:
	2. Warranty
	2.1 This Form of Warranty shall form part of and be subject to any limitations and exclusions as set out in the Agreement.
	2.2 BTP agrees that:
	2.3 BTP does not offer a warranty period on any stand-alone Services (including Labour Hire Services) or on any other Services other than as expressly set out in this clause 2.
	2.4 Any warranty repair, replacement or rectification performed by BTP does not extend any Warranty Period specified in this Form of Warranty beyond the original timeframes set out herein, such that only the original Warranty Period shall apply.
	3. Warranty exclusions and conditions
	3.1 Subject to any inclusions and exclusions as provided by the OEM’s warranty, or unless otherwise expressly agreed in writing by BTP, any warranty provided by BTP in this Form of Warranty excludes liability for costs arising out of or in connection ...
	3.2 The Customer’s sole and exclusive remedy for any warranty claim is, (at BTP’s election and cost):
	3.3 If BTP is unable or unwilling to provide the remedies set out in clause 3.2(a)-(c) above, BTP will pay the Customer the reasonable costs of replacing or repairing the Goods or reperforming the Services.
	3.4 Oil samples must be carried out every 250 hours on engines and every 500 hours on power train components and/or as per OEM’s specifications, with all results to be made available to BTP if so requested.
	3.5 No warranty is provided on electrical components or air starters on engines.
	3.6 Where the Customer claims the benefit of a warranty provided by BTP under this Form of Warranty, the warranty will be voided to the extent that:
	3.7 All legal, statutory or equitable liability, conditions or warranties of any type in relation to the Goods and Services are excluded except to the extent expressly set out in clause 4 of this Form of Warranty.
	3.8 Any warranty provided by BTP shall only apply within Australia.
	3.9 To the extent permitted by law, the Customer indemnifies BTP against any claim or liability arising from or in connection with any breach of this Form of Warranty by the Customer.
	4. Exclusion of Warranties
	4.1 To the fullest extent permitted by law, no guarantees, warranties, representations, conditions or other terms not stated in the Agreement and/or this Form of Warranty are included nor are implied under the Agreement or this Form of Warranty.
	4.2 If any guarantee, warranty, term or condition is implied or imposed in relation to this Form of Warranty under the Agreement, or if any other applicable legislation constitutes a Non-Excludable Right then, notwithstanding anything else in the Agre...
	(i) in the case of Goods, the replacement of the Goods or the supply of equivalent goods, the repair of the Goods, the payment of the cost of replacing the Goods or of acquiring equivalent goods, or the payment of the cost of having the Goods repaired...
	(ii) in the case of Services, the supplying of the Services again, or the payment of the cost of having the Services supplied again.
	5. Warranty Claim Procedure

