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Our Service Exchange Program

BTP's Service Exchange Program is a low-risk, highly cost-effective way to replace aged parts and
components and reduces lead times for component replacement.

The process involves the exchange of used parts and components, known as ‘Cores’, for like-new
reconditioned parts and components, known as ‘Service Exchange Components’. BTP inspects, disassembles,
cleans, and salvages these full-life Cores, then remanufactures and reassembles them to meet the latest
OEM specifications including product improvements and updates.

This document sets out BTP’s Core Return Standard and our Policy terms and conditions for the exchange of
old for like-new parts and components. This Policy applies to all products supplied by BTP under our Service
Exchange Program.

Core Return Standard

This section outlines the conditions and criteria for the return of Cores as part of BTP’s Service Exchange
Program. To ensure that all returned Cores are processed correctly, they are classified into one of 3
conditions:

> Condition “A” —Pre-failed Core

> Condition “B” — Non-compliant Core

> Condition “C” —Unrecoverable Core

BTP is only able to confirm the condition of the Core following its assessment of the Core at BTP Authorised
Premises.

Compliance with these standards is mandatory for BTP’s acceptance of Core returns.

Condition “A” Core — Pre-failed

To achieve Condition “A” or Pre-Failed status, the returned Core must meet all of the following criteria (as
determined by BTP in its sole discretion):

e Be the same part number and configuration or as per model and serial number range as the Service
Exchange Component supplied;
e Bein an operational, pre-failed condition;
e Be fully assembled and complete, with no signs of disassembly or salvage;
e Must pass rotation or extension test requirements, specifically:
» Rotating components must rotate 2 revolutions in any direction without any signs of seizing,
rubbing or unusual noise;
»  Cylinder components must extend and retract 2 times completely without any signs of seizing,
rubbing or unusual noise;
e Major housings, cases, splines, shafts and couplings must not be visually cracked, broken or welded,;
e Show no signs of non-operational damage (mishandling, rust, corrosion, pitting or fire damage);
e Bereturned on orin the original BTP Packaging, as supplied by BTP with the Service Exchange Component;
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Be correctly installed to the stand and/or box and mounting hardware torqued;

Does not show excessive wear and tear at inspection that results in major parts being outside of
reusability guidelines and deemed BER; and

All shipping covers and plates must be correctly installed to prevent water ingress and
contamination.

Condition “B” Core — Non-compliant

The Core will be classified “non-compliant” by BTP, whether or not the criteria for Condition “A” Core has been met,
if the returned Core falls into one or more of the following criteria (as determined by BTP in its sole discretion):

The Core is not the same part number and arrangement as the Service Exchange Component supplied;
The Core is not complete and fully assembled;

The Core is not returned on or in the original BTP Packaging;

The Core shows signs of salvage i.e. serviceable parts and or subcomponents have been replaced with
scrap parts;

There is minor non-operational damage (mishandling, rust, corrosion); or

The Core has been involved in a fire and is still recoverable.

Condition “C” Core — Unrecoverable

The Core will be classified as “unrecoverable” by BTP, whether or not the criteria for Condition “A” or Condition
“B” Core has been met, if the returned Core falls into one or more of the following criteria (as determined by BTP

in its sole discretion):

The Core has suffered a failure;
The Core shows signs of major damage or excessive wear; or
The Core is ‘Beyond Economic Repair’.

(* A disassembled Core may be classified as an Unrecoverable Core under special consideration.)

Core Return Criteria

All returned Cores must comply with the following:

Be cleaned of any excess dirt or oil;

Be fastened to the original BTP Packaging in which the Service Exchange Component was supplied;

All Core return and installation paperwork must be completed (this is the warranty registration for each
component and failure to complete may lead to warranty being voided).

Where possible, core serial number to be provided to BTP as soon as practicable;

Core drained of fluid and capped accordingly;

All external ports on hydraulic pumps must be fitted with blanking plates and adequately sealed (where

applicable);
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e Input/output couplings must be secured by wiring to module (where applicable);

e Steer/clutch brakes to be fitted with travel plates and sealed (where applicable);

e Transmission valves are fitted with blanking plates and adequately sealed (where applicable);

e Comply with clause 6 of the Service Exchange Policy Terms;

e Perenti’s Load Restraint Guideline (Mining Services) Doc No: CDMS-09119 dated 31/10/2020. (Copy
available upon request)

If the Core is not returned in accordance with the above criteria, it may result in additional charges.

[Continued on page 5]
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Service inclusions for Standard and Premium Overhauls

The tables below set out the services and labour inclusions for Standard and Premium Overhauls.

SX Power Train
Transmissions, Wheel
Groups, Final Drives,
Torque Converters,
Differentials etc

Labour & Services

Disassembly, Cleaning &
Assembly Labour

Standard
SX

Prem|um

Component Salvage
Labour

Clutch Housing Repairs

v

Cooler Overhaul

Replacement
if required

Crack Repairs

v

Sand Blasting & Crack
Testing

ECM Re-Mapping; Harness
Repair

Machine/Grind/Mill
Internal Parts; Metal Spray
Seal Areas; Weld & Thread
Repairs

Parts

Bearings

Brake Springs; Clamps;
Clips; Covers; Gears;
Harnesses; Oil Pumps;
Shafts; Solenoid Valves;
Spools

Friction Discs

Housings; Hubs

Lock Nuts; O-Rings; Valve
Springs; Rubber Mounts &
Grommets; Seals; Shims;
Solenoid Coils; Thrust
Washers; Torque Turned
Bolts; Filters; Flexible
Hydraulic Hoses; Gaskets

Replacement
if required

—
R
R
’
\
\
\

v

\dditional Charge‘

Hydraulic Cylinders

Labour & Services

Disassembly, Cleaning &
Assembly Labour

Standard
SX

Component Salvage Labour

Crack Repairs

Sandblasting & Crack Test

Cylinder Barrel Hone

Cylinder Rod Polish

Machine/Grind/Mill Parts;
Metal Spray;
Rechrome/HVOF

Thread/Weld Repairs
Parts

Hydraulic Cylinder Piston

Rubber Mounts; Grommets
& O-Rings; Seals; Shims &
Gaskets; Wear Bands; Lock
Nut

Hydraulic Cylinder Head

Premium
SX

v

Re-Sleeve;
Additional
charge if
replacement
required
Re-Rod;
Additional
charge if
replacement
required

v

v
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Engines

Labour & Services

Disassembly, Cleaning &
Assembly Labour

Standard
SX

Component Salvage Labour

Air Compressor; Cooler; Cylinder Head;
Water Pump; Qil Pump; Injectors

Overhaul

Crack Repairs

Sand Blasting & Crack Testing

ECM Re-Mapping; Harness Repair

Liner Seal Repairs; Liner Seat
Inserts

Machine/Grind/Mill internal Parts (incl
Camshafts and Crankshafts); Metal
Spray Seal Areas

Surface Grind Cylinder Block, Head;
Thread Repairs; Water Ferrule Inserts;
Weld Repairs

Parts

Bearings

Clamps; Clips; Covers; Gears

Cylinder Block; Valve Springs; Housings

Filters; Flexible Fuel & Hydraulic Hoses;
Gaskets; Injector Harness

Lock Nuts; O-Rings; Rubber Mounts &
Grommets; Seals; Shims; Solenoid Coils;
Thrust Washers; Torque Tuned Bolts

Push Rods; Rocker Shafts; Gear Shafts;
Solenoid Valves; Valve/Injector Rocker
Arms; Valve/Injector Lifters; Cylinder
Head Valve Springs

NOTES:
If the cost to salvage or reclaim a part exceeds the replacement price, the part will be deemed ‘Beyond Economic Repair’ and the part
will be replaced as part of Failed Iron charges.
Where an item denotes Repair cost, not replacement cost (for a Standard Overhaul) the cost of repairing the item is covered but not
the replacement of the item.
Where a part is not included with a Standard Overhaul or Premium Overhaul, it will either be classified as Failed Iron Charge or

Additional Core Costs.

Turbo Chargers

Premium
SX

v
v

Replacement
if required
v
v

Replacement
if required

v

v
v

Additional Charge

v
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Service Exchange Policy Terms

1.

Definitions
Additional Core Costs means the additional parts and services costs required to bring a Condition “B”
Core or Condition “C” Core (if possible) to the standard of a Condition “A” Core.

Authorised Premises means the BTP location stated on the Quote or advised in writing by BTP, or if
no location is stated, the nearest BTP location to the Customer’s Core location.

Beyond Economic Repair means:

(a) for a part, the costs and/or charges associated with repair of a part exceed the purchase price of
a new or OEM standard part; and

(b) for the Core, the total costs and/or charges associated with repair of the Core exceed the Core
Replacement Charge.

BTP means BTP Parts Pty Ltd.

BTP Packaging means the original BTP-certified and owned transport stand/box/pallet (including
fasteners and any GPS tracking unit), as supplied by BTP with the Service Exchange Component, which
BTP retains ownership to at all times.

Condition “A” Core means a Core which is returned to BTP’s Authorised Premises and which BTP
determines satisfies Pre-failed Core — Condition “A” of the Core Return Standard.

Condition “B” Core means a Core returned to one of BTP’s Authorised Premises, which BTP determines
satisfies Non-compliant Core — Condition “B” of the Core Return Standard.

Condition “C” Core means a Core which is returned to BTP’s Authorised Premises and which BTP
determines satisfies Unrecoverable Core — Condition “C” of the Core Return Standard.

Condition Report means a report prepared by BTP following receipt of a Core, which evidences BTP’s
assessment of the condition of the Core, and is available to the Customer upon request.

Core means a Customer used core return and may include a Condition “A” Core, a Condition “B” Core
or a Condition “C” Core.

Core Deposit means a deposit charged by BTP to the Customer for a Core return, which may be for
any amount which BTP determines in its absolute discretion but capped to the applicable Core
Replacement Charge.

Core Return Standard means BTP’s Core Return Standard as set out in this Policy.

Core Replacement Charge means the Quoted Price for a full Core replacement, or as is otherwise
current at the date of the Quote.

Date of Despatch means the date that the Service Exchange Component was despatched by BTP, as
evidenced by a despatch docket.
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Failed Iron Charge means the cost to bring a Condition “A” Core to the standard of a Service Exchange
Component, which may be greater than the Standard Charge.

International Order means an order from a Customer in which Service Exchange Components are
dispatched to a location outside of Australia by BTP.

Late Fee means the late fee applicable for a late Core return, as calculated pursuant to clause 5.
OEM means Original Equipment Manufacturer.

Premium Charge means the Quoted Price for a Premium Overhaul, which is current at the date of the
Quote and is a fixed price.

Premium Overhaul has the meaning set out in the Core Return Standard.
Quote means the quote, proposal, or response to query or order provided by BTP to the Customer.

Quoted Price means the BTP price set out in the Quote for the Standard Charge or the Premium Charge
(as requested by the Customer), as well as the Core Replacement Charge and the Core Deposit (if
applicable).

Restocking Fee means the restocking fee for the Service Exchange Component as set out in clause 9.3.

Service Exchange Component means a core which complies with the equivalent specification of a
reconditioned OEM component, as determined by BTP in its sole discretion.

Service Exchange Component Price means either the Standard Charge or the Premium Charge, as the
case may be.

Standard Charge means the Quoted Price for a Standard Overhaul, which is current at the date of the
Quote.

Standard Overhaul has the meaning set out in the Core Return Standard.

Service Exchange Component Price and Core Deposit

2.1 WhereBTP provides a Quote, the Service Exchange Component Price will be subject to the validity
period set out in the Quote.

2.2 BTP may, at its absolute discretion, charge the Customer a Core Deposit, which will be separately
itemised in the Quote.

2.3 Ifthe Customer has not issued BTP with a purchase order prior to the expiry of the validity period
referred to in clause 2.1, the Quote will no longer be valid.
Standard Overhaul

3.1 If BTP’s Quote includes for a Standard Overhaul, the Customer will be quoted the Standard
Charge which corresponds to the applicable Service Exchange Component.

3.2 Where a Standard Charge has been quoted and accepted by the Customer, and BTP receives:
(a) aCondition “A” Core from the Customer at BTP’s Authorised Premises no later than 45 days from
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(b)

(c)

the Date of Despatch, BTP will provide the Customer with a Condition Report (upon request)
where a Failed Iron Charge applies;

a Condition “B” Core from the Customer at BTP’s Authorised Premises no later than 45 days
from the Date of Despatch, BTP will provide the Customer with a Condition Report (upon
request) and the Customer will be liable to pay the Failed Iron Charge plus Additional Core Costs;
a Condition “C” Core from the Customer at BTP’s Authorised Premises no later than 45 days from
the Date of Despatch, BTP will provide the Customer with a Condition Report (upon request) and

the Customer will be liable to pay the lesser of the Standard Charge plus Failed Iron Charge plus
Additional Core Costs or Core Replacement Charge less the Standard Charge paid by the Customer.

Premium Overhaul

4.1

4.2

If BTP’s Quote includes for a Premium Overhaul, the Customer will be quoted the Premium Charge
which corresponds to the applicable Service Exchange Component.

Where a Premium Charge has been quoted and accepted by the Customer, and BTP receives:

(a)

(b)

a Condition “A” Core from the Customer at one of BTP’s Authorised Premises no later than 45
days of the Date of Despatch, BTP will not be required to provide a Condition Report to the
Customer and the Customer will not incur a Failed Iron Charge;

a Condition “B” Core from the Customer at BTP’s Authorised Premises no later than 45 days of
the Date of Despatch, BTP will provide a Condition Report to the Customer (upon request) and
the Customer will not incur a Failed Iron Charge, but will be liable to pay Additional Core Costs;
Where a Premium Charge has been quoted and BTP receives a Condition “C” Core from the
Customer at BTP’s Authorised Premises no later than 45 days of the Date of Despatch, BTP will
provide a Condition Report to the Customer (upon request) and the Customer will be liable to
pay the lesser of the Premium Charge plus Additional Core Costs or the Core Replacement
Charge less the Premium Charge paid by the Customer.

Late Fee for Late Core Returns

51

5.2

5.3

The Customer must, at its cost, deliver the Core to BTP as soon as possible after the Date of
Despatch.

If BTP receives a Condition “A” or “B” Core from the Customer at one of its Authorised Premises:

(a) no later than 45 days from the Date of Despatch, no Late Fee shall apply;

(b) after 45 days but no later than 60 days from the Date of Despatch, the Customer shall be liable
to pay BTP a Late Fee of 10% of the Standard Charge for the late Core return;

(c) after 60 days but no later than 75 days from the Date of Despatch, the Customer shall be
liable to pay BTP a Late Fee of 30% of the Standard Charge, for the late Core return.

If BTP:

(a) receives a Condition “C” Core at its Authorised Premises up to 75 days after the Date of
Despatch; or

(b) receives any Core later than 75 days after the Date of Despatch; or

(c) is notified by the Customer that the Core is lost;
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the Customer will be liable to pay BTP:

(d) the Core Replacement Charge less the Standard Charge or Premium Charge (as applicable)
and any Core Deposit (as applicable) already paid by the Customer, as a debt due and
payable immediately; and

(e) where subclause 5.3(b) and/or 5.3(c) applies, additional stand and freight charges as
applicable.

The Customer may, at its election and at its cost, replace a Condition “B” or Condition “C” Core which

has been delivered to BTP’s Authorised Premises with a Condition “A” Core, however:

(a) suchreplacement must occur within 60 days of the Date of Despatch of the Service Exchange
Component;

(b) the replacement Core return date will be treated as the first Core return date for the
purposes of this Service Exchange Policy; and

(c) additional costs and charges may be imposed on the Customer by BTP for freight, strip and
assess and preparation of the Condition Report.

Core Packaging

6.1

6.2

6.3

6.4

The Customer must ensure that all Cores returned to BTP are on or in the BTP Packaging, as
supplied by BTP with the Service Exchange Component.

If the Core isn't returned in the BTP Packaging, the Customer shall be liable to reimburse BTP for
the BTP Packaging.

For each Core return, the Customer must reference the BTP delivery docket, invoice number and
purchase order number on the BTP Packaging for tracking purposes.

The Customer is responsible for ensuring that the Core is adequately protected during transit.
Any damage to the Core resulting from inadequate packaging shall be the Customer’s
responsibility and cost.

Disputes Regarding Core Condition

7.1

7.2

7.3

7.4

Within 7 days of receiving the Condition Report, the Customer may dispute BTP’s assessment of
the Core condition by notifying BTP in writing.

If the Customer does not dispute the Condition Report in accordance with clause 7.1, the
Customer is deemed to have accepted the Condition Report and any applicable charges assessed
by BTP.

Where clause 7.1 applies, the parties will use reasonable endeavours to agree the Core condition
and any applicable Failed Iron Charge, Additional Core Charges or other Core charges. In doing
so, BTP may request, and the Customer must provide, any and all such documents with relation
to the history of the core including, but not limited to, operational history, machine downloads,
component history, and service records.

If the parties are unable to reach agreement pursuant to clause 7.3, BTP shall twenty-one (21)

Page 10 of 16



8.

7.5

{.'\
3 ad
days thereafter, procure an OEM assessment (at the Customer’s cost) to assess the Core
condition. The OEM assessment shall be final and binding on the parties and the Customer

agrees to pay any costs determined by the OEM assessment within 7 days of receiving notice of
the assessment results.

The independent assessment must have regard to the prescribed OEM reuse and salvage
guidelines, relevant Australian Standards and the Core Return Standard in making its assessment.

Core Deposit Refunds

8.1

Subject to clause 12.2, Core Deposits will be refunded by BTP to the Customer within 45 days
from the end of the month in which the below preconditions are all satisfied (to the extent
applicable):
(a) the Core is returned to BTP’s Authorised Premises in accordance with clauses 5 and 6 and
receipted by BTP;
(b) BTP has carried out a condition assessment on the Core;
(c) BTP has prepared a Condition Report and provided it to the Customer (upon request) in
accordance with this Service Exchange Policy;
(d) the Customer has either:
i. notdisputed the Condition Report; or
ii. disputed the Condition Reportin accordance with clause 7; and
(e) where subclause 8.1(d)(ii) applies, the parties have resolved the dispute.

Credit for Service Exchange Component and Restocking Fees

9.1

9.2

9.3

The Customer may return the Service Exchange Component to BTP provided that the Service
Exchange Component:

(a) has not been used;

(b) is correctly installed in BTP Packaging in compliance with the Core Return Standard;

is returned with its tracking device (where applicable); and

is returned to one of BTP’s Authorised Premises.

If the Service Exchange Component is returned to BTP’s Authorised Premises and is non-
compliant in any respect with clauses 9.1(a)-(c) inclusive, any costs or losses incurred or likely to
be incurred by BTP due to such non-compliance shall be a debt due from the Customer to BTP.

The Customer must pay all transportation costs for the return of any Service Exchange
Component plus the Restocking Fee (where applicable) in accordance with the below:

Return timeframe at BTP’s Authorised Premises | Restocking fee

0 — 45 days from the Date of Despatch No fee applied

46 — 60 days from the Date of Despatch 20% of the Standard Charge

61 — 75 days

The lesser of 30% of the Standard Charge or the
applicable fee under clause 5.3

76+ days The applicable fee under clause 5.3
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Upon receiving the Service Exchange Component at BTP’s Authorised Premises in accordance
with this clause 9, BTP will provide the Customer with a credit for the Service Exchange
Component Price (less any debt due from the Customer under clause 9.2 and/or any Restocking
Fee, where applicable).

Title and Risk

10.1

10.2

10.3

The Customer is solely liable for any failure to return the Core or any Service Exchange Component
(for restocking) or any BTP Packaging, including where lost, stolen or damaged while in transit to
BTP’s Authorised Premises.

Risk and title in the Service Exchange Component shall pass to the Customer as set out in BTP’s Terms
& Conditions for Supply of Goods and Services, unless otherwise agreed.

Risk in the Core shall pass to BTP when the Core is unloaded at BTP’s Authorised Premises.

PPSR

111

11.2

11.3

11.4

11.5

The Customer grants BTP a security interest in:

(a) the Service Exchange Component, from the Date of Despatch until full payment is received;
and

(b) the Core, from the Date of Despatch of the Service Exchange Component until the Core is
returned to BTP’s Authorised Premises.

The security interest secures:

(a) payment of all amounts owing by the Customer to BTP under this Service Exchange Policy;
and

(b) performance of all other obligations of the Customer to BTP under this Service Exchange Policy.

The Customer acknowledges and agrees that BTP may register its security interest on the Personal
Property Securities Register (PPSR).

The Customer agrees to:

(a) promptly sign any documents and provide all assistance and information required by BTP to
register a financing statement or financing change statement on the PPSR;

(b) notify BTP in writing of any change in the Customer’s details within 5 days from such change;

() not register a financing change statement or a change demand in respect of the Service
Exchange Component or the Core without BTP’s prior written consent.

The Customer waives its right to receive a copy of the verification statement confirming registration
of a financing statement or a financing change statement relating to the security interest created by
this agreement.
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11.7

11.8
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BTP will use reasonable efforts to release its security interest once:

(a) the Core has been returned to BTP’s Authorised Premises and assessed in accordance with
this Service Exchange Policy; and

(b) all amounts due under this Service Exchange Policy have been paid in full, provided that any
delay in releasing the security interest shall not constitute a breach of this Service Exchange
Policy.

The Customer must not create, purport to create or permit to be created any security interest in the
Service Exchange Component or the Core other than with the express written consent of BTP.

For the purposes of section 275(6) of the Personal Property Securities Act 2009 (Cth), the parties agree
that neither party may disclose information of the kind mentioned in section 275(1) of that Act.

12. Amounts Due and Owing by Customer

13.

121

12.2

BTP may invoice the Customer for any costs which the Customer is liable to pay or are otherwise
due from the Customer under this Service Exchange Policy and BTP’s Terms & Conditions for
Supply of Goods and Services or elect to deduct such costs from the Core Deposit by way of set-
off.

Any amounts payable by the Customer to BTP pursuant to this Service Exchange Policy and BTP’s
Terms & Conditions for Supply of Goods and Services or any other agreement between the
Customer and BTP are due within thirty (30) days of the date of invoice or may otherwise be set-
off by BTP against the Core Deposit (where applicable).

International Orders

131

13.2

13.3

BTP may, at its sole discretion, agree to supply Service Exchange Components to a Customer
outside of Australia (‘International Order’). In the event of BTP accepting an International Order
request to deliver a Service Exchange Component outside of Australia, the supply of the Service
Exchange Component will be undertaken by BTP in accordance with this Service Exchange Policy
as well as this clause 13. If BTP does not accept an International Order request and the Customer
proceeds with the order, it will be treated as per any other Service Exchange Component sold
within Australia.

For any supply of Service Exchange Component for an International Order, BTP may:
(a) charge a Core Deposit in addition to the Service Exchange Component Price; and

(b) request payment for the International Order, in full, prior to the shipment of the Service
Exchange Component or prior to release of the original Bill of Lading.

The Customer of an International Order must, at its cost (including the cost of freight, any customs
fees or payments, and any duties or equivalent import or export related charges, as may be
applicable), deliver the Core to BTP as soon as possible after the Date of Despatch.
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13.5

13.6

13.7
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If, as part of the International Order, BTP receives a Condition “A” or “B” Core from the Customer
at one of its Authorised Premises:

(a) no later than 120 days from the Date of Despatch, no Late Fee shall apply;

(b) after 120 days but no later than 135 days from the Date of Despatch, the Customer shall be liable
to pay BTP a Late Fee of 10% of the Standard Charge for the late Core return;

(c) after 135 days but no later than 150 days from the Date of Despatch, the Customer shall be liable
to pay BTP a Late Fee of 30% of the Standard Charge, for the late Core return.

If, as part of the International Order, BTP:

(a) receives a Condition “C” Core from the Customer at its Authorised Premises up to 150 days after
the Date of Despatch; or

(b) receives any Core from the Customer later than 150 days after the Date of Despatch; or
(c) is notified by the Customer that the Core is lost,
the Customer will be liable to pay BTP:

(d) the Core Replacement Charge less the Standard Charge or Premium Charge (as applicable) and
any Core Deposit (as applicable) already paid by the Customer, as a debt due and payable
immediately; and

(e) where subclause 13.5(b) and/or 13.5(c) applies, additional stand and freight charges as
applicable.

If, as part of the International Order, the Customer decides to return the Service Exchange
Component, they must do so in accordance with clauses 9.1, 9.2 and 13.7.

The Customer of an International Order must pay all transportation costs (including the cost of
freight, any customs fees or payments, and any duties or equivalent import or export related
charges, as may be applicable) for the return of any Service Exchange Component plus the
Restocking Fee (where applicable) in accordance with the below:

Return timeframe at BTP’s Authorised Premises | Restocking fee

0 — 120 days from the Date of Despatch No fee applied

121 - 135 days from the Date of Despatch 20% of the Standard Charge

136 — 150 days

The lesser of 30% of the Standard Charge or the
applicable fee under clause 13.5

150+ days The applicable fee under clause 13.5

13.8

Upon receiving the Service Exchange Component at BTP’s Authorised Premises in accordance
with clauses 13.6 and 13.7, BTP will provide the Customer with a credit for the Service Exchange
Component Price (less any debt due from the Customer under clause 9.2 and/or any Restocking
Fee, where applicable).
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Costs Guideline

This matrix shows how the Core Condition may affect the final cost.

Standard Charge

Condition “A” Failed Iron Charges apply

Failed Iron Charges and

HYH llBII
Condition Additional Core Costs Apply

Lesser of:
1. Standard Charge plus
Failed Iron Charge plus
Additional Core Costs
or
2. Core Replacement
Charge minus Standard

Condition “C”

Charge

Premium Charge

No Failed Iron Charge

Additional Core Costs Apply

Lesser of:
1. Premium Charge plus
Additional Core Costs
or
2. Core Replacement Charge
minus Standard Charge

Failed Iron Charge is cost
to bring Condition A
component to standard of SX
Component.

Additional Core Costs are
additional parts and services
costs to bring Condition “B”
Core to Condition “A”
standard.

If total of SX Standard or
Premium Charge plus Failed
Iron and Additional Core
Replacement Charge is less
than Core Replacement
Charge, then rebuild,
otherwise Beyond Economic
Repair.
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SALES &

SUPPORT

BTP HAZELMERE (PERTH), WESTERN AUSTRALIA

@ Lot 6 Bushmead Rd, Hazelmere WA 6055
@® (08) 9260 5980 (International: +61 8 9260 5980)
© Wasales@btpgroup.com.au

BTP MACKAY, QUEENSLAND

@ 191 Connors Rd, Paget QLD 4740
@ (07) 4953 9390 (International: +61 7 4953 9390)
© gldsales@btpgroup.com.au

BTP MT THORLEY, NEW SOUTH WALES

© 11 Kime Rd, Mt Thorley NSW 2330
@ (02) 6574 9190 (International: +61 2 6574 9190)
©® nswsales@btpgroup.com.au

@ 1300 123 287

btpgroup.com.au

BTP is part of Perenti Limited, a diversified global mining services group with interests in
contract mining, drilling services, mining support services and future technology solutions.
The Group was founded in Kalgoorlie in 1987 and is today one of the world’s largest mining
service companies providing surface and underground mining at scale. Our portfolio
~ consists of sustainable, inter-related and value-adding mining services and technology
Perentl focused businesses. Headquartered in Perth, Australia, and operating across four continents,
MINING & TECHNOLOGY our focus is to create enduring value and certainty for our investors, clients, employees and

SERVICES the communities in which we operate.
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SUSTAINABILITY
EMBEDDED IN
EVERYTHING WE DO



